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1.4.2. Feedback process of the Institution may be classified as follows: Options:

B. Feedback collected and analyzed.

SL.NO PARTICULAR YEAR PAGE NO
1 Students Feedback analysis 2019-2020 1-8
2 Teachers Feedback analysis 2019-2020 8-11
3 Alumni Feedback analysis Report 2019-2020 12-31



SYED AMMAL ARTS AND SCIENCE COLLEGE
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Students Feedback Analysis Report

2019-2020

The data were collected and analyzed by IQAC. In  general, positive feedback was

received as the students expressed satisfaction with respect to content and design of the

curriculum, internal evaluation, and the teachers support in the learning environment. The

relevant suggestions were listed out by IQAC. The analysis of the feedback was discussed with

HOD’s and Principal. Our institution is an affiliated to Alagappa University, Karaikudi, so it has

to follow the syllabus designed by the university. The suggestions on curriculum were

communicated to the Principal and agreed to convey to the university.

STUDENTS FEEDBACK QUESTIONNAIRE

1.   How much of the syllabus was covered in the class?

a) 85 to 100% b) 70 to 84% c) 50 to 69% d) Below 50%

2.   How did the lecture preparation?

a) Throroughly b) Satisfactorily c) Poorly d) Indifferently

3. Presentation/Communication skill and effectiveness of the teacher

a) Outstanding b) Very good c) Good d) Satisfactory

4.   How well the teacher encourage the students to participate in Co- Curricular/Extra-
Curricular activities?

a) Excellent b) Very good c) Good d) Satisfactory

5. Fairness of the internal evaluation process by the teachers

a) Always b) Usually fair c) Sometimes d) Rarely

6. The institute takes active interest in promoting industrial visit, field visits and internship

opportunities for students

a) Regularly b) Often c) Sometimes d) Rarely

7. The institution provides multiple opportunities to learn and grow.



a) Strongly agree b) Agree c) Neutral d) Disagree

8.   Availability of teacher to solve academic and non-academic problems

a) Regularly b)Often c)Sometimes d)Rarely

9.   Usage of teaching aids, gadgets, PPTs Web-Sources ,references and eBooks

a) Excellent b) Very good c) Good d) Satisfactory

10. Teachers are able to identify your weaknesses and help you to overcome them.

a) Every time b) Usually c) Sometimes d) Rarely

NO. OF SAMPLES THAT WERE TAKEN FOR ANALYSIS: 750

S T UDE NT ’S RE S PO NS E TO T HE QUESTIONS:

Qn. No. Option A Option B Option C Option D

1 732 18 - -
2 512 158 67 13

3 426 236 53 35
4 443 171 69 67
5 623 127 - -
6 488 143 68 51
7 456 119 107 68
8 706 44 - -
9 478 192 58 22
10 652 81 17 -
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OBSERVATION:-

 S t u d e n t s wanted more educational trips and industrial visits
 N e e d for improvement in lecture preparation, communication and

presentation skills
 I t is observed from the survey that 64% students only supported the excellent

usage of web resources, e-books, PPTs and gadgets

TEACHER’S FEEDBACK

The IQAC collected information from teachers relating to the curriculum, teaching, learning and

evaluation as a part of enhancing and ensuring quality.

Feedback Questionnaire

1 Syllabus is suitable to the course.

a)Excellent b) Very Good c)Good d) Average e) Below Average

2. Sufficient number of prescribed books are available in the Library.

a)Excellent b) Very Good c)Good d) Average e) Below Average

3. The course/syllabus of this subject increased my knowledge and perspective in the subject
area.

a)Excellent b) Very Good c)Good d) Average e) Below Average

4. The books prescribed/listed as reference materials are relevant, updated and appropriate.

a)Excellent b) Very Good c)Good d) Average e) Below Average



5. Infrastructural facilities, such as teacher’s rooms, class rooms, Lab facilities and toilets
are available in the department.

a)Excellent b) Very Good c)Good d) Average e) Below Average

6. Tests and examinations are conducted well in time with proper coverage of all units in the
syllabus.

a)Excellent b) Very Good c)Good d) Average e) Below Average

7. I have the freedom to adopt new techniques/strategies of teaching such as seminar
presentations, group discussions and learners’ participations.

a)Excellent b) Very Good c)Good d) Average e) Below Average

8. I have the freedom to adopt/adapt new techniques/strategies of testing and assessment of
students.

a)Excellent b) Very Good c)Good d) Average e) Below Average

9. The environment in the department is conducive to teaching and research.

a)Excellent b) Very Good c)Good d) Average e) Below Average

10. The administration is teacher friendly

a)Excellent b) Very Good c)Good d) Average e) Below Average



TEACHER’s FEEDBACK Responses of all Departments – Total-103

Curriculam,Teaching, learning

and evaluation

Excellent Very

Good

Good Average Below

Average

1. Syllabus is suitable to the course. 86 12 5 - -

2. Sufficient number of prescribed

books are available in the Library.

82 12 9 - -

3. The course/syllabus of this subject

increased my knowledge and

perspective in the subject area.

94 6 3 - -

4. The books prescribed/listed as

reference materials are relevant,

updated and appropriate.

91 8 4 - -

5. Infrastructural facilities, such as

teacher’s rooms, class rooms,

reading rooms and toilets are

available in the department.

85 13 5 - -

6. Tests and examinations are

conducted well in time with proper

coverage of all units in the syllabus.

103 - - - -

7. I have the freedom to adopt new
techniques/strategies teaching such
as seminar presentations, group
discussions learners’ participations.

95 8 - - -

8.I have the freedom to adopt new
techniques/strategies of testing and
assessment of students.

87 12 4 - -

9.The environment in the
department is conducive to teaching
and research.

76 18 9 -

10.The administration is teacher
Friendly

72 31 - - -
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OBSERVATIONS:
 It is observed that all questions received more than 75% feedback in option A as

Excellent
 From the observation, still there may upgradation in the infrastructure and improvement

in the research activities
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